Just a note to wish everyone a Safe and Happy Holiday over the next couple weeks.  We've enclosed your quarterly statements a little early as promised so you'll have a complete record for your Y2K readiness package.  

It's been our pleasure to be of service over the past year and we're looking forward to an exciting Year 2000. And for starters, here are some things that may be of interest:

- our RRSP loan program is ready with automatic approval to            $13,500 and rates starting at prime.

- the transfer of all accounts to "no charge" self-directed plans is        now available and requires only your signature to implement.

- post-Y2K account rebalancing with the possibility of increased       foreign content allowances coming in February's  budget.

Special thanks to all the folks who took the time to respond to our client service questionnaire.  The results were very gratifying and we'll continue to make changes to ensure we're meeting your needs. Congratulations go to Dr. Peter and Jolene Caverhill, the winners of our draw for dinner at John Gyles Restaurant. Enjoy!  

  " A Very Merry Christmas and a Special New Year to All!"

